LIDO BEACH RESORT
ROOM REGISTRATION INFORMATON
700 Ben Franklin Drive
Sarasota, Florida 34236
(800) 441-2113
www.lidobeachresort.com
SEPTEMBER 27- OCTOBER 2, 2009
1. Please be sure that you have first completed your CISCO online registration.

2. YOU ARE RESPONSIBLE for making your hotel reservations directly.  Contact the hotel at (800) 441-2113.  You can begin making hotel reservations on Monday, May 18th, 2008.  The hotel has established a reservation cut off date of September 4th, 2009.  Anyone making hotel reservations after that date are not guaranteed to be in the CISCO room block or at the group rate.  It is imperative that you identify yourself as part of the CISCO USERS GROUP when making your reservation to ensure that you are afforded the correct room rate.  If you fail to identify yourself as part of the CISCO USERS GROUP at the time you make your registration you will be subject to the hotel’s published rates and availability.
3. We have secured the best possible room rates available.  All rooms will be $101.00 per night plus tax (currently 11%) and include a gulf view, walk out balcony, full kitchen and free wireless internet access.   All rooms are in the new south tower.  There are no parking or resort fees.  The hotel has agreed to extend the $101 group rate for up to 7 days prior to and after the conference dates based on availability.
4. The hotel will accept Purchase Orders for reservations and will issue an invoice once the Purchase Order is received.  Full payment to the hotel is due no later than 7 days prior to your arrival if paying by check.  No checks will be accepted at check-in.
5. TO CLAIM TAX EXEMPT – In order to receive tax exempt status you must bring a copy of your tax exempt certificate with you and present it at the time of check-in. This must be either a Federal Tax Exempt Certificate or a State of Florida Tax Exempt Certificate.  If you do not have either of these you can apply for a Florida Tax Exempt Certificate.  A tax exempt certificate from your state is not acceptable.  It is recommended that you inform the hotel that you are tax exempt at the time you reserve your room.  The name on your form of payment MUST match the name listed on the tax exempt certificate.  For example, you will not be able to claim tax exempt if you are paying with a personal credit card.  Cash cannot be accepted for tax exempt purchases.   When paying by check, payment in full must be received by the hotel at least 7 days prior to arrival.  Checks will not be accepted at check in.
6. Airfare rates are very low right now.  I would suggest booking your flight early to get the best rate possible.  You can fly into either Sarasota-Bradenton Airport or Tampa International Airport.   The Tampa airport is approximately 60 miles from the resort and about an hours drive.   If you will not be renting a vehicle the hotel will provide shuttle service between the hours of 7:30 a.m. and 9:30 p.m. to and from only the Sarasota airport for a fee of $15.00 each way.  Provide the hotel with your flight information when making your room reservation and call the hotel when your plane arrives.  
Rooms will be assigned at check-in.  You may specify your need for either 2 queen or 1 King bed.  
Please feel free to contact me with any questions you might have or if you need assistance with your reservation.   I look forward to seeing you in September!
Sincerely,

Ellen Rennard, Conference Coordinator

CISCO 

1-800-862-2627

ellen@cisco-ps.com
