CISCO

...the Public Safety Software Company

National Conference 2009

Mobile

Presented By:

Chuck Sereboff
Larry McLeod



Getting Ready

Upon successful sign in, the Mobile CAD Main Screen is presented. Your status is

MOBILE
Version 12.1

Contact your Dispatch center and inform them that you are “In Service” and, at
the end of your watch, you should notify your Dispatch center that your watch is
complete and you will be out of service.
Select Day/Night Operation

Mobile CAD Main Screen

displayed in the upper left corner of the screen.
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In-Service

License Scan
View Bulletin

Incident Form

F6=Update Screen

SF4=Tnit Lookup

Fi=View Call

SF5=Tnit History

SF6=Local Queries

SF7=State Queries

Exit Mobile

F2=Enroute

Read Old Messages

F3=Aanive/On Scene

Chat

F4=Clear/Completed

Message Dispatcher

F5=Traffic Stop

SF2=Temporaily Out

Message
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FUNCTION BUTTONS

F1=VIEW CALL
F2 =ENROUTE
F3 = ARRIVE ON SCENE
F4=CLEARED/COMPLETED
F5=TRAFFIC STOP
F6=UPDATE SCREEN
F7=VIEW PENDING
FO=EMERGENCY MESSAGE

Mobile CAD Main Screen

All active calls are displayed in the main body of the screen
Message indicator at the top left and current status
Available Units are displayed at the top



SF2=TEMPORARILY OUT
SFA=UNIT LOOK UP
SF5=UNIT HISTORY
SF6=LOCAL QUERIES
SF8=STATE INQUIRES
Alt-O=READ OLD MESSAGES
Alt-S=SEND MESSAGES
Alt-D=MESSAGE DISPATCHER
Alt-X=EXIT MOBILE

MESSAGING

Received message are color-coded and may also have an audible alert

Dark Blue = standard message from another unit, dispatcher or a group message
Bright Red = emergency message from another unit

Dark Yellow = be on the lookout message (BOLO)

Dark Red = state response message that requires you to contact the agency that
entered the message from your state query. Indicates a “positive” hit.

Dark Green = state response message when adverse information was found from
your state query. Indicates a “negative” hit.
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Message
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L Send Message
T Esc=Cancel /Done

Send Message Screen

Send a message to an Individual, Group, All, Call Group, Dispatchers and Units.

(Alt 1) Individual — sends a message to the specified person that you selected.

(Alt G) Group — sends a message to everyone who belongs to the group you
selected.

(Alt A) All —sends a non-emergency message to everyone who is logged in.
(Alt C) Call Group — sends a non-emergency message to unit and the dispatcher
assigned to the call you are assigned to.

(Alt D) Dispatchers — sends a message to all Dispatchers

(Alt U) Units — sends a message to all Units
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