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DISCLAIMER /LIMITATION OF LIABILITY

CREATIVE INFORMATION SYSTEMS COMPANY IS A MARYLAND CORPORATION
WITH CORPORATE OFFICES LOCATED AT NEW PORT RICHEY, FLORIDA AND IS
REFERRED TO AS CISCO WITHIN THIS DOCUMENT.

CISCO GRANTS NO REPRESENTATIONS OR WARRANTIES, EITHER EXPRESS
OR IMPLIED, INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THE CONTENT OF
THIS DOCUMENT. CISCO IS NOT RESPONSIBLE FOR LOSS OF PROFITS AND
ANY DIRECT, INCIDENTAL, EXEMPLARY, SPECIAL OR CONSEQUENTIAL
DAMAGES ARISING OUT OF, OR IN CONNECTION WITH, THE DELIVERY OR USE
OF THIS DOCUMENT.

CISCO RESERVES THE RIGHT TO REVISE THE INFORMATION CONTAINED IN

THIS DOCUMENT FROM TIME TO TIME WITHOUT OBLIGATION OF
NOTIFICATION.

NOTICE OF COPYRIGHT

THE INFORMATION CONTAINED IN THIS DOCUMENT IS PROPRIETARY TO
CISCO, 5305 GULF DRIVE, SUITE 1, NEW PORT RICHEY, FLORIDA 34652.

NO PART OF THIS PUBLICATION MAY BE REPRODUCED WITHOUT EXPRESS
WRITTEN PERMISSION OF CISCO.
Copyright 1993
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Dear Administrators;
This document is divided into sections so that you can print those sections pertaining to
your specific users. You, of course, have to read and know it all. It is loaded with color
graphics and if you want your users to have a hard copy but are concerned about all the
color ink used the graphics print ok in black and white. The Adobe format makes it very
easy to search by key words.

For any errors or omissions, please contact me at sharon@cisco-ps.com. Of course,
any good comments are welcome also.

If you wish to be on my mailing list for system enhancement notifications, please send
me an email.

Sharon Burger
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Enhancements V12
Citations

This section was created to keep not only the current users updated with the recent enhancements,

but the document as well. | have used the 0see
updating in the manual itself. If you are viewing these enhancements on a computer, when you see
those words; fASee pageo | have provided a hype

After the section, there will be a link back to the 1°T Enhancements page.

clg:ﬁt‘

4/23/2007

3/26/2007

2/9/2007

12/5/2006

1/31/2006

4963 On a change mode, if the property damage flag entered is N (on the description

tab) and an OWNDATA record is found, di spl ay me
Exi stso. I f Y and Nod dspldybme dsageoiiOi prbdbpanty
Record Found. The Property Damage Flag will automatically set to Y when a Property

Owner record is added from the listbox and to set to N when the listbox is empty.

Removed message fiDelete Extra TIES Owner Record

R-01  Added photos to Accident Report (ACCPRTO06)

Added a new parameter to Citation and Judge Parameters, default Address C type. On
the citations tab, if the officer field is filled with C and the address line is blank and the
Address Default is Y in parameters, the system will fill in the Complainant/address with
agency information.

TABMAINT Added a new field, Crash Flag; y/n, on entry of Code Table 01. (Activity
Codes). CFSMAINT i Added checking of the new crash flag of the activity code. When
setto Y, it will trigger the creation of Crash Record from CFSMAINT but only if the CFS
record is entered thru the TIES system. See Page 27.

Modified the Intersection Related Flag entry to default to Y when the intersection Road on
the first tab is not blank.

Transport information of Occupant

Version 12 adds new information to the Transport tab of the Occupant module.

Alcohol Test Method: The following window is presented;

& H = Evidential T est (Breath, Biood, Line}
2= Prelminay Breath Test (PBT)

3= Behavioral

4 =Passive Aloohal Sensor

5= 0bserved

8- Other (5.9, Saliva Test)

€ 9=Not Reported

Test Results: if applicable, choose from following window:

cisghr
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Drugs: Select the

Dates: Dates have been added to Time Called, Time on Scene, At Hospital.

Reports:

0= MNone Given
& H =Test Aefused

€ 2=Tested, Resulls Unknown

9= Unknown
_o= || appropriate code from the following window:

@ {i= o Blond Test Giverd

1= Ho Diugs Reported (E xciuding Nicatine, Aspiin
2= Drugs Reported

€ 3= Not Tested For Drugs

7= Tested Resuits Unknown

© 8= Unknown I Tested For Drugs

9= Not Reported

Select An Option OK

U Agency is enforced in Accident Reports
U Added total to Fatalities by Name

U Added Fatalities by accident Number/Names with Subtotals per accident number

cgyﬁﬁ‘
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TIES Administrator

This document assumes that the administrator is familiar with the CISCO Public Safety Software setup
procedures. Cl S GOI&S system now gives agencies two different methods to record accident
information.

x  The first is the traditional TIES system starting with the Accident module with related modules of
Vehicle, Occupant, Pedestrian, Accident Witness, Property Owner, Fatality and NSC reports. If
your agency h aGadgysteCdatd can e pulled from Calls for Service. CISCO also
provides a graphing program.

x  The second method in the TIES system is the MMUCC (Model Minimum Uniform Crash Criteria)
Module. The MMUCC module is comprised of collected data, linked data and derived data.
Derived data is compiled by the system once the collected data is entered and saved with the
linked data. There are four categories of data;

0 C=Crash

o V =Vehicle

o P =Persons
0 R =Roadway

If an MMUCC field is a linked data field, there will be an L in the Letter identifier, for example in
Ties MMUCC, RL is linked data. Go to www.mmucc.us for further information on the Model
Minimum Uniform Crash Criteria reporting system.

Both CISCO Accident Reporting Modulesar e i nterconnected with CI SCO6s Cita
This document is therefore divided into two sections; Traditional Ties and Ties MMUCC, for both
Administrator and Data Entry Personnel.

Traditional Ties

Geobase

Ifanagency i s us i n gCAD,ltherCa@éobasebwill already be established. If your agency is not
using E-CAD, and you want street locations verified, you must establish a geobase. You will only need to
set up street names and intersections, unless you will be using Signs/Signals. For Signs/Signals you
need to set up street spans and common places.

Street Names

System Utilities —» Geobase —» Street Names

Click on the Add button.

It is recommended that you enter all actual street names before entering alias names.

e Alias Name First, enter the actual street
name.
— =t o Directions Enter a directioronlyif a street
o ‘T rr ™ has an identical address in a different direction. For

[ Inde example, 100 S. Main and 100 N. Main.
e Acutal Name Enter the actual name.

Once you have all the streets entered, you can enter any alias names. For example: many streets are
known by a state route number also, but the actual address is the street name. Main is also known as
725.

e Alias Name; St. Rt. 725

ciselP
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Actual Name; Main.

If the Alias Name is entered during data processing, the system changes it to the actual name. The
Actual Name is what is printed on the reports. To change an alias name, you must first delete it and then
add the new entry.

Street Spans
System Utilities —» Geobase —» Street Spans
Click on the Add button.

Direction Only enter a direction if you entered it into the Street Name.
Street Name
High Address
Low Address
Grid
Subdivision
Odd/Even/Both

Is this street span even numbers, odd numbers or both.

You will not need to implement the MMUCC Roadway portion of the Street span record.

Intersections
System Utilities —» Geobase — Intersections
Click on the Add button.

The Key Number is assigned by the system after the record is saved.

Intersection Number: This is a number from 1 to 9; there can be up to nine occurrences for the same
intersection.

Click on Ok to save the record.

Code Tables

Direction Only enter a direction if entered into as part of the street name.
Street #1
Direction Only enter a direction if entered into as part of the street name.
Street #2
Critical Intersection Yes or No
Traffic Control What type of traffic control is at this intersection.

There are many code tables used in TIES. You will need to take a look at these tables and see if they

me et

your

changed..
09171 Shift
14- Officer Division
2071 Offense Code
2571 Personnel
651 Type of License Plate
66 i Seating Position
67 1 Severities

69T Type of

Dri ve

70171 Citation type

72- Ordinance

747 Court Table

76 1 Type of Accident (NSC)
771 Vehicle Usage type (NSC)

cisghr

TIES: Version 12

agencyods

781
791
801
811
831
841
851
861
871
881
891
9017
911

needs.

Vehicle Factor
Highway Factor

Light Condition (NSC)
Weather Condition
Road Condition

Fixed Object Struck
Location Type

Driver Factor

Road Class (NSC)
Safety Equipment Worn
Traffic Control

Type of Collision (NSC)
Driver Action (NSC)

08/23/2007

Some

Code

921
9317
947
961
9771
981
991
D31
N9 i
KY 1
KZi

andl should ecd bel |

Pedestrian Action (NSC)
Pedestrian Location
Driver
Vehicle Damage Area
Type of Test

Test Results

Severity of Injury (NSC)
Disposition Activity Code
Type of Vehicle

Work Zone Location
Work Zone Code

sted

Condi i

Page9
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Code table 017 Priority Codes from CFS: If you wish to enter Ties records from the CFS
module, pulling information from the CFS record, you must place Y Crash Flag in the related
accident codes in Table Maintenance.

NSC Codes
If your agency intends to produce the National Safety Council Reports (NSC) using the TIES Module, you

may use the nationally accepted codes that we have provided, or some other code of your choosing for
the same category. If you choose the national standard, skip the next section, "Establishing Links".

Establishing NSC Links:

If you elect to use non-standard codes, you must establish "links" between the national codes we have
provided and your own codes. To create these links, do the following:

1. Obtain a printed list of the contents of code tables 76, 77, 80, 83, 87, 90, 91, 92 and 99.
2. Delete the contents of each of these tables, not the tables themselves.
3. Enter the custom codes you want to use for each table.
4. Now, select the Code Table Cross Reference on the TIES main menu. Use the printed code listing in stepl
as a reference and enter the information as described below.
o Bon Ghp B 1. Enter your Agency Code
| P | | =] (=)
2 =] 2. Enter the Table ID
IH - — 3. Enter your gu;tom Table Code
4. Enter the original NSC Code
NSE Code: ’7 Descipt ‘ 5 Enter DeSCI‘iption fOI‘ the Code
Examples

1) Table 77, Code 0 is my agency's only code for PASSENGER CAR. Code A is the NSC code for
PASSENGER CAR. The screen would look like this when I'm finished:

Agency: 0

Table ID: 77

Table Code: 0

NSC Code: A

Description: PASSENGER CAR

2) My agency has more than one code for passenger car, but the NSC reports use only one - code A. My
agency's codes are:

01 - PASSENGER CAR, 4 DOOR SEDAN
02 - PASSENGER CAR, 2 DOOR SEDAN
03 - PASSENGER CAR, HATCHBACK
04 - PASSENGER CAR, CONVERTIBLE

Four links to NSC code A must be established:

CODE TABLE NSC CODE
01 A
02 B
03 C
04 D
ciscor
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NOTE; As you create TIES records through data entry, the code on your data entry screen will reflect the
Table Code specific to your agency. However, the TIES program translates your code to the NSC code
when the record is written.

System Parameters

System Utilities — System Numbers —Ties Parameters ——New

Cl:ion 12.00 - Local Enter agency

EE= e Last Accident Number: When the user responds Y with
How Liet Paranetors the automatic number query, this field is used by the

o5 system to assign a system generated Accident Number.
o fckentt Default County: Enter from Code Table 60.
R T’_ Default City Type: Enter one of the following C for City,
bescy [ T for Township or V for Village.

reamisr Default City: Enter from Code Table 62.
H—— L Default Plate Type: Enter from Code Table 65
Ummmmummg Ask Auto Question Number: Y/N to have the system

ek Accider Locator: | ask for Automatic Number.

Use Auto Number: Y/N to use Automatic Numbering.
Use Responding Unit Code? Y or N
Verify Accident Location? Location Validated against the Geobase. Y or N

Vehicle Parameters
Ocenpani Parameiers
Pedestrian Parameters

System Screen Parameters

System Utilities —» System Screen Parameters —»TIES —»

Accident Witness Parameters

Property Owner Parameters

User Maintenance:

System Utilities —p System Manager — User Maintenance —p New or Change Record

Must place a Y in the Ties and Citation boxes and fill in the activated fields. In order for a data entry clerk
to be able to start an accident record from the Calls for Service entry, they must have at least a 3 in the
Calls for Service box.

Deleting a record:

When you delete an Accident Record, all associated records are deleted also. When a Vehicle record is
deleted, an associated Occupant record is deleted also.

ciselP
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Graphs

Graphing Prerequisites

CISCO Software is fitted with Graphs that can
be displayed once the proper controls are
installed. In your Cisco version 12 folder,
create a new folder called E12.

=

Qu- O F /f?sEar\:h Foiders | [T33]~ Address [ C:\dsco\12

File and Folder Tasks 2 /! diz /! o012
(22 Make a new folder
&) Publish this folder to the

Web /{ w1z /{ £12
| Share this folder

If Microsoft .net framework is not installed, users
may download the .net framework from the

Wi ndows Update Feature.

download http://cisco-ps.com/files/DOTNET.ZIP.
Save the Unzipped file to your E12 folder.

The next step is to get the Cisco Controls
Framework 2.0 package from CISCO. Unzip
this package to your E12 folder also. Your
folder will look like this.

! Flle Edit View Favorites Tools Help

OEack - 9 . S search Folders | [T71]- | pedress 3 closco\i2Er2
] controks2005 BB [0 THETFx
File and Folder Tasks i. indovws Installer Package a3 -
9T ciske B t
(27 Make a new folder ‘ ’ ]

%] ﬁﬁlbhsh this folder to the .':' 4 setup

E2 ‘S\’m‘\:a this folder \@ e
Once these are in place, you will need to reboot
the workstation.

The Graphs program also allow users to print
the graph to MS Word and export the data to MS
Word or MS Excel. The only requirement is the
user must have Word 2000 or greater and Excel
2000 or greater

There is no other configuration required. So far
this feature is working in Accidents, Arrests,
Citations, Calls for Service, and Offense.

Using the Graphs

For demonstration purposes, we will use the
arrest graphs. To access the graphs, click on
the Arrest Graphs button on the Arrest Inquiry
Menu screen.

The Arrests Graph Option Selection Entry
window appears.

Arrests Graph Option Selection Entry

Anresl Options Graph Type Options
i (+ Bar Graph
- ™ Line Graph
" ByRace " Pie Graph
(" By Offense £ Step Graph
(™ By Statute
" Amesting Officer Dimension Options
™ By Arest Location v 20
" By Maonth " 3D
" By Armrest Grid Graph Style
" By Disposition {+ Enhanced
" By City/County " Default
q Start D ate: Fow/Column: |12
End D ate:
Select Amrests by Age 0K

Arrest Graph Options: The user has the
option of graphing on 11 different fields in the
Arrest Record.

Graph Type Options: The user can select 4
different types of graphs:

e Bar Graphs: Date range can only be up
to 1 year because it compares current
date range to the same range 1 year
ago. i.e. 1/1/2003 7 12/31/2003 vs
1/1/2004 7 12/31/2004

e Line Graphs: Work the same as the Bar
Graph.

e Pie Graphs: Allows user to use any
range span. No comparisons to prior
year done.

e Step Graphs: Work the same as Bar
Graph.

Dimension Options: The user can select 2
dimensional or 3 dimensional graphs
e Only Pie Graphs do not allow 3
dimensional selections.

Graph Style: The user can select the enhanced
graph or the default style graph.

Row/Column: This option allows the user a
way to control how many rows or columns are
shown on a graph. 5 to 30 are the range for the
Row/Column entry field.


http://cisco-ps.com/files/DOTNET.ZIP

Beginning and Ending Dates: The user
selects the date range, up to 1 year on bar, line
and step graphs. The pie graphs allow user to
enter any date span.

Example:

Arrests by Month, Bar Graph, 2 Dimensional,
Enhanced, We select 1/1/2003 thru
12/312/2003

Arrests Graph Option Selection Entry

Arrests Graph Options raphTpeeOntions

™ Bydge
i BySex Line Grap

& e £ Pie Graph

" By Offense & Step Graph

" By Statute

" Arreshng Officear Diimenzion O ptiong

Graph 5t

+ Enhanced
" Default

" By Dizposition
" By City/County

Start Date: |7 |7 2003 Fiow/Calurnn; |7

End Date: Iﬁ Iﬁ 2003

Once the criteria is selected, click on

Arrests by Month Graph Display

2 Dimensional Bar Graph

Arrests by Month
B B
=0 =0
[ep—
- v
) B
= I
0 w0
) E3
. 0
01i01/2002 - 12/31f2002 01j01/2003 - 12{31/2003
Ammasts by Moxth, 01012002- 12810002 | OLDL2003- 12812003 | %IncsseDecmms | A&
12- DECEMBER 197 193 203
11 NOVEMBER. 218 11 Q71ss
10 - OCTOEER. 199 184 RE ™
... 4,800 Records Retrieved ....
Cancel Printio MSWord ‘ Print Report | Export Marge File ‘ Next Growp

Other Graphs using the same information;

clspﬁt‘
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Pie Graph

Tr—
o ocrose 77
- seoTEuRER- 7%
- s
@2
s e o
o5 v gam

Arrests by Month

Arests by Month 01/01:2003 - 120312003 Pwantazes o
12 - DECEMBER 183 813%
11 - NOVEMBER 179 7.54%
10- CCTOBER 184 775% @

.. 2,300 Records Reirieved ....

Cancel Printto MSTord ‘ pn'uzzq.m| Exgont Merge Fils ‘ Next Growp

3 Dimensional Bar Graph

Arrests by Month

2 oecoen
11 v

JrT— 01012002 - 12502002 | OLOL/Z003 - 12612003 | %hlncieas ~
12 DECEMBER 197 193
11 NOVEMBER 216 s Q71
10- GCTOBER. 19 164 EER
... 4800 Records Retrieved ...
Cancel Print to Ms¥or ‘ Priut Raport | Export Merge File ‘ Next Growp

2 Dimensional Step Graph

Arrests by Month
300 300
Moo
oo
e e | = | & | £ | 3 | @ = | 2 |z | &
o o & i i 3 3 £ 2 3 i
S| g8 2| ¢ |3 (2 = g s | 5
| & | B |2 |5 : z | 2
i z 3 E 5 5 2 s ' i B
& H I I} © 3 =
; : 4 @ 2 & 5
Arrests by Month 01012002 - 12/31/2002 010172003 - 12/3172003 %6 Increase/Decrease A
12 DECEMBER 197 193 208
11 - HOVEMEBER 218 179 -17.13%
10 OCTOBER 195 130 N
.. 4,800 Records Retrieved ...
Cancel Printto MS¥or ‘ Priut Raport | Export Merge File ‘ Next Growp
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3 Dimensional Line Graph

Arrests for: 01/01/2002 - 12/31/2002 vs 01/01/2003 - 12/31/2003

Arrests by Month
Jp—
e oo
mets by Mot 01012002 12517002 | OLDLE003 - 12012003 | % lnmeweDecrewe | A
12 DECEMBER. 197 193 o
11+ NOVEMBER 216 175 1713
10 OCTOBER 199 184 s | g
.... 4,800 Rocords Rotrieved ..
Canesl Printio MSTord ‘ Prirdij‘}mrtl Export Merge File ‘ Next Growp

Print to MSWord
We now click the Print to MSWord button to print
our graph in MS Word. The Select Location to
Save Graph Dialog appears. The default
location is in zour SEOO| directory.

S [ 50 E-T-1 -5

=

9

Hy b

WE, s [aons |
e 2__=-I[Name the graph. Save

The graph and detail information now appear in
the print preview mode from MS Word.

T o rdw oo
Y B T = A= ey |

FERE]

Arrests by Month

Eowzuc B
Pon i Sei i MIE IS ot ']
-z =

The graph can now be printed or saved for later
use. Close word to return to the graph display.

Kicrosoft Office Word

! E Do wou wank to save the changes to graph.doc?

I Yes l [ Mo ] [Cancel ]

Chose your desired option on saving the
graph.doc

~ TIES: Version 12 08/23/2007

We are returned to the graph display.

Arrests by Month

- ceremen
veen

150 150
1w e
£l ©
0 o
o4j0172002 - 273172002 1012003 - 123172003
et by Month 01012002- 12312002 | OLOLRO0S - 12012003 | %IncssseDecossss | A
12mzcsm§ 197 193 203% |
11 - NOVEME 216 179 EEIEY
10 - GCTOBER. N 139 184 s

... 0 Reconds Exporied ....
Cancel Printto zhs;fm ‘ Print Report | Exgont Merge Fils ‘ Next Growp

A

If we click the 12-December field in the grid we
get the details for this line item. The mouse
must click inside the ARREST BY MONTH field
in the grid.

Details for both year spans now show in the
newly displayed grid window.

Arrests Details for: 01/01/2002 - 12/31/2002 vs 01/01/2003 - 12/31/200

Arrests by Monsh for: 1 - DECEMBER
#| Due |Time Hama AestiiofSfic Offimse Statute ~
[ rzoeoz| - [pevesspomesr emsnr | 50.000000030979.000 [+ il Chages*+4+ TREFT

2 (1210112003 0720 GAUSEL MARK ALLE | C0-000000030577-000 | DOMESTIC TIOLENCE DOMESTIC FIOLENCE

3 [12012002| | ROGERS ERIAW WATNE | 00.00000003097 000 D0t oot

4 |12/012002 COLE,AMEER LEANN 00-000000030578-000 | WARRANT/OTHER JURISDICTION | WARRANT OTHER JTRISDICT

5 [1200172002 0434 FULTON EDWARD 3R Dn-funnﬁzzzl-nnn FAILURE TO APFEAR FAILURE TO AFFEAR

& [1200112002 15.08|scRENCE RUSSELL 0 F00200057255.000 | FAILURE TO APPEAR FAILURE TO APPEAR

7 1020002+ |KANETHOMASLEIPER |, 00-000000012604-003 |*+** Muliph Charges *+*+ Tz

& [122r2003 1050 WAz L0 & |00 300200052355.000 | DRUGS PARAPHERALIA DRUGS, PARFHERNALIA

5 amnom asfwarromm WARRANTIOTHER TION | WARRANT OTHER IURISDICT
10 120272002 0000 BAKTER ORN 00-200200062434-000 |FAILURE TO APPEAR FAILURE TO AFFEAR

11 |121032002 |D8:45| MCCLURE,RAYM@ND GERAR| 00-000000030981-000 | RAPE RAPE

12 12032002 |22.30| ELT,CHARLES /. PUBLIC INTOXICATION DISORDERLY CONDUCT

13 12032002 GLYNH,IARZD MICHAEL | 00.000000025285.005 | DISORDERLY CONDUCT DISORDERLY CONDUCT

14 (1203720020940 TROMPSEH, DAVID MICHAE 00-000000019218.011 [FALSIFICATION FALSIFICATION o
< | 2

comeat |/ Print Scracn ‘ Pﬂ'n!l_(qmﬂl Export Morgs Fils ‘ oK

/

We Will now drill down farther by clicking the
arfest number.

The Arrest Maintenance form is displayed.

Name: |BEYERS,ROBERT EMERY

wgzney: [007 nesthe ste [0

Personal \Amsimn} Other Info | Residency/License | CourtInfo | AQdl Charges | Scars/Marks/Tatioos |

AuSeqtt: 01 Feport No ym She ’ﬁ DoB F |E ’ﬁ Age: ’T
Sex [M -] Rece W - Ethnic: [W | et ’m Wt ’ﬁ Hair [RED -] Eves [BRO -]
Complesions | A [

sweet [ 2091 - [NEBRASKA DR. AptéSiite:
Ciy: [XENIA OH ~ Zip (45385 Prone: [937 [376 [2984

PhotoNo: 00030979
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The following are instructions for 2003 MSWord
and 2003 Excel.

Export Merge File Word Document
Click on the Export Merge File button.

From here we have the options to create a Word
or Excel Document. In word we can create
Form Letters, Mailing Labels, Envelopes or
Catalog/Directory Lists. In our Example, we will

create Envelopes.

Click on the Create Envelopes Radio Button and
click on .21, The Store File Location dialog
box appears; Type in a name and click on
Save. The Mail Merge Helper appears;

We must now click on Setup for the Envelope to

appear;

cisgr
TIES: Version 12

08/23/2007

click on on the Envelope Options dialog
box and the Mail Merge Envelope appears.
When it appears we can then click the Merge
Fields button to see the Insert Merge Field

Dialog box.

We will now insert the Name, Address, City,
State and Zip fields into our envelope.

A
!
I
I
I
I
I
)
I
I

)

I

)

)

I

|

I

I

)
We can now click the Merge Document to
complete our merge operation.
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