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The System Utilities Menu

== CISCO -> Version 12.00 - OC TESTING
Dodule  Options  Help

System Utilities

System Manager Table Maintenarnice Geobase

R R = S S

Contact Name Table Standard Operating Procs UCR Links
System Parameters Printer Definition System Screen Parameters
State/MDT Access Codes Paging System Definitions Personal Identification
Grid Link City System Colors FCIC Options

Organizations System Numbers User Defined Fields

System Manager

It is imperative that unauthorized or untrained personnel do not have access to these modules. Within
System Utilities is the System Manager selection. To maintain security, System Manager has its own sign
on screen that requires an authorized ID/Password combination. This is where the User IDs are
maintained, where the system modules are hooked into the overall system, and where data files can be

purged or archived. This means that anything that is done in System Manager will effect the entire
system

== CISCO -> Version 12,00 - OC TESTING
options Help

Alalele] =02

System Monager Mena:
System Utilities

User Maintenance Agency Maintenance System. Configuration
Purge/Restore Records User Audit Trail Report User Report
Personal Identification Report User Access Report Expire Passwords

Authorized Machines Fiie Access Error Report Exit

User Maintenance

User Maintenance contains the User ID/Password assignments and permissions that are the security
system for CISCO software. Each ID/Password assignment specifies which modules and functions the
user can access when he or she signs on with that ID/Password. The System Manager may choose to

cisco®
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assign each individual an ID/Password, or can create a set of ID/Passwords that can be used by different
groups of users.

Note that for Adding records, the system provides a convenient means of establishing multiple records
with the same permissions; see Copy Permissions, below.

Each record has an initial data entry screen that presents the applications. You must fill in all fields.

[=3CISCO - Version 12,00 - OC TESTING:
Fle Open Cptions Lelp

= S
Alaja[=]=] qla[#] BN EEREEL
User ID: IELLEN Passwiord | Name: IELLEN'S ACCESS ID Defauit Agency: (00
Defeut ID: [ELLEN  FENNARD ELLEN Message ID: [TELLEN RDBMS lentity ssn; [123 [44 5855

Contact D: [ELLEN becount Locked: € Yes € No & Never
Change Passward |7 Password Expies: ¢ Yes & No Exgiton Date
Supervisor |7 Lock/Uniock Narative: |7 Cioss Agency; IA— View Aud |7
Bulletin Access: |7 Narrative Delele |7 Emai Address: [
Delete Photos: % ‘es  No Uit Active Roster: (% Yes " No Append Ust Defined: IT
CAPS: |7 CASE: F E-CAD |7 CITATIONS |7 JAMS: F TIES F
WHEELS: |7 Eies IT EMS: |7 Judge: [ Warrents/Civ Prosess: IT Licenses/Pemits |7
Arimal Conlral |7 £0C: |7 Systern Liiies: |7 Fleport Witer |7 User Menu |7 Personnel. |7
Buiding |7 Ace StateMDT: F Homeland Secuity |7
Enter User Password oK
oo ol O I - oo o R R ERE R LE oopn

The application name fields correspond to the applications on the Systems Menu. To give full or partial
access to a system, enter Y. To deny any access, enter N. You MUST complete all fields. The bottom
portion of the data entry screen lists all modules and submodules for the designated system. You must
now assign function access to each module and submodule.

For exampl e, if you put a AYO in CAPS to give the user
and you must assign the access level for each submodule in the CAPS system.

CAPS Access

Arrest; IE Juvenile: F Offenze: F Froperty: F
Wehicle: F UCR: F Clery Act Reports: F baster Mame: F
Incident Marme: F Figld Cantact: F Incident Suzpect: IT Known Offenser: F
Invest Reports: F Calls For Service: F Reszponding Urits: F Pawn; IT
Repart Writer: F Fingerprints: F Prop M anagement F Froperty Trans: F
Aliaz: F Prop Extra Marme: F Wictims: F Dirug Transaction: F
Booking: IF Farm B azed: F e M arrative: F

D=Mo Access. 1=¥iew Only, 2=VYiew & Reports, 3=Add & Change, 4=Delete

]

For each field, you must enter 0, 1, 2, 3 or 4. This designates the function access as follows:

0 = no access

cishr
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1 = view records through inquiry function

2 = inquiry and reports

3 =inquiry, reports, add and change

4 = inquiry, reports, add and change, delete

A module with permission level = 0 does not appear on its application Main Menu.

Copy Permissions

Begin a new user entry and enter a new User ID and Password in the first two fields. The System
Administrator may duplicate the permissions assigned to one person by responding Y to the Copy
Existing User query. The system now prompts with Enter User Id To Copy From; enter the User ID and
Password of the permission set-up to copy from. The system now prompts for a new table 25 ID in the
Default ID field and the record is complete.

Agency Maintenance

Agency Maintenance is used to create codes for all of the agencies that will be using the CISCO
software. Even if only one agency is going to use it, it is still necessary to create a code to identify this
agency. For a single-agency system, we recommend you use 0.

User Audit Trail Report

On selecting this function, you will receive an Output To The Printer? (Y/N) query. If you wish to spool the
report, the spooler file is called SPUATOL. Define a date range. An option is provided to Delete
records as they are printed. The report lists the dates and times in, and the dates and times out, for
each system user. Any blanks in Date Out/Time Out indicates an illegal logoff.

User Report

This report provides a listing of all user Names, User IDs and User Passwords. Answer the OUTPUT TO
THE PRINTER? (Y/N) query. If you wish to spool the report, the spooler file is called SPUSROL. Enter
your agency code and the listed can be viewed or will be printed.

Personal Identification Report

This report lists the name, date of birth, sex, race, social security number and date from the Personal
Identification Index (PIXDATA). Enter your agency code and the first letter of the last name then the last
letter of the last name. The spooler file is SPPIX01.

User Access Report

Enter your agency code and the | D code from Cod
user access to each of the modules and submodules as well as the degree of access allowed for each.
The spooler file is SPUSR02.

Expire Passwords

This selection allows Systems Managers to set the same expiration date for all user passwords and to
determine if all Users have access to the Change Password Utility or not.

The system asks,

This Program will allow you to make ALL of the Users Passwords Expire. Continue (Y/N)?

A Yes response prompts this:

Do you want the Users to be able to Change their Passwords anytime? (Y/N) Both responses result in a
screen for entry of the expiration date, but a Yes will allow users to change their passwords prior to the
expiration date.

cishr

System Utilities i 2007 Training Conference Page 7

e

Tabl

e



File Access Error Report
The File Access Error Report should be run once a week. This report lists the date, time, error, file,

machine name, program, user ID,theuser 6 s response to the error, and

is a great diagnostic tool.

Table Maintenance

CISCO software uses code tables for many data entry fields. Using coded fields assists in maintaining
validated and consistent entry. A code table is built from individual codes and their descriptions. When
data is entered in a coded field, the operator must use a code from the corresponding code table.

When you first purchase CISCO software, it will come with code tables. Most code tables will need to be
changed to contain your user-defined entries, but some contain CISCO-supplied information that must not
be changed. Additionally, there are occasions where codes are state or federal mandated codes. Most
will come with sample codes that are there to give you an idea of what sort of information belongs in the
table. You can use these codes or delete them and add your own.

When you create a new code table, you must enter a heading (star) record and then a record for
each code in the table; the table is not recognized by the system without a heading record. You must
ensure that the new table does not already exist. The file that contains all code tables is TABDATA.

The Table of Contents entry, which is automatically generated when you create a Heading (star record) is
actually an individual code line. It is designated as part of code table 00 (Table of Contents Table) so that
when a table of contents is requested, this record appears in numeric, then alphabetic, order. This is the
best way to keep track of the code tables you create -- you can always print a table of contents to see
what's in your TABDATA file.

To add codes to an existing table or to create a new code table:

Cisco Public Safety Software Menu —» System Utilities —» Table Maintenance —»

12.00 - OC TESTING

=l R B R e

Table Processing

pr— =
Process Selected Listing UCR Muintenance Charge to Qffense Link

Tabie Copy Utility Cogent Livescan Links Table Wizard

Exit

— Maintenance

New Icon J Enter the following information:

cishr
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e Agency
e TablelID
o Effective Date
e Table Code for the first entry place the asterisk in this field. This indicates to the system that
this is a code table.
e Description
Press ENTER twice or click on 82

1 to save the record.

To enter the next record you will see the active Table Code field and then the Description field. Below
that grayed out will be the previous entry. Go through this process until you have entered all your codes
for the table.

Charge to Offense

This module creates a datafile called STODATA and allows agencies to set up relationships between
Statutes and Offenses, and Ordinances and Offenses. These links are used by CAPS and JUDGE to
automatically enter the linked data into the appropriate record field. That is, in CAPS Arrest and Offense,
when an Offense code is entered, if it is linked to a Statute, the Statute field is automatically filled with
the Statute description.

In the Citations portion of the JUDGE, the link works in the reverse manner; an entered Statute or
Ordinance causes linked Offense information to be entered in appropriate fields.

Table Copy Utility

This tool has been provided by CISCO to make the table implementation easier if there are multiple
agencies using the same Code Tables. From the Table Processing Menu, click on the Table Copy Utility.
You will see this screen;

= CISCO -> Version 12.00 - Moved Up

No Menu
|
0ld Agency: | Mew Agency: Table I0:

Enter the Old Agency (the agency identifier of the agency you want to copy the table entries from), New
agency and Table ID. Now the next listed agency has the table . Repeat this step for each agency.

Table Wizard

This program is intended for use as a diagnostic tool for CISCO support personnel. It allows for
advanced manipulation of the code table data. Use of the program without specific authorization and
instruction from CISCO support is not recommended and is not supported by your CISCO Maintenance
Agreement.

Contact Name Table

The Contact Name Table provides contact names for Standard Operating Procedures (SOPs) and is
used for Alphanumeric Paging. Enter a record for every individual who will be referenced in the SOPs.
These records are maintained in a file called CTNDATA.

Each Contact Name record has one data entry screen.

cishr
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CONTACT NAME MAINTENANCE

Fiz Open Options  Help

FAEEEEN B EEREERE
*Agency |ﬁ 0 # ,m Contact |SEF\EEOFF,CHAFILES Title IPF\ESIDENT

Hours Avaiable: ,W to ,W IW to IW

Drganization Name: [CISCO Organization Type: [01 CRISIS CENTER

Address: |53I]5 GULF DRIVE SUITE 1

Fhone 1: [OFFICE [so0” [862" [2627 Phone 2 [FAX [re7 [e16 [ssos
Phone 3 l_ l_ l— Phone 4 ,— l_ l—

Paging Syster ,m sting. [18005550123-CHUCK
Paging Groups
ADM  ADMIN GROUP WAT
,ﬁ SWAT TEAM FIR. FIRE TEAM
RES RESCUE TEAM AIR
ARS  ARSON INVESTIGATOR ,m BOMB SQUAD
W CRIME SCENE INVESTIGATORS HAZ HAZMAT TEAM

T o |

[CISCO - Version: 12.00.00  [Program: CTNMAINT [User: DOERE, SANDEA J [Message I: TCISCO |Copyright 1982 - 2008

Standard Operating Procedures
Create a record for each procedure. Records are maintained in a file called SOPDATA. Contact
information is picked up from the Contact Name Table.

Each record has one data entry screen. When completed, the system asks if the user wishes to add a
guide on an Add operation or change the guide on a Change operation. The question is not asked if no
Section number is entered.

| El= Options Help |

L=l , A8 |EE] 42

*Agency: F

*Order: I[I[I[I[I[I[I[I[I[I[Id[l Description: IDOMESTIC—DISFATCH Section: (00040 Effective: Iﬁ lF 2006

Revised: lﬁ |2_n 2006 gproved By [CHIEF JONES References Distcihue Tos [ALL

- Contact.

Tide Phone Nunber Contact Times Edit SOP Guide

—

Code Contact Name
00001 RENNARD.ELLEN SUPPORT (727)817-0131 06:00 10 14:00

Print SOP Report

- Guide

this is where the sop guide helongs. 1am going i attach this to the priority

CIsC,

Accept Screen

o

[P srerrine-.. &S "
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Offense/UCR Links Introduction
CAPS can produce tally - based UCRs and/or incident - based NIBRS reports. To produce UCR reports,
CAPS reads a file called UCRDATA which contains records that each link three codes together.

UCR Link
Record
UCR/OFFENSE CODE REPORT
CODE MAINTENANCE
REFERENCE FILES FOR ALL MODULES
*
AGENCY  OFFENSE CODE UCR CODE DESCRIPTION SYSTEM CODE
00 00000000110 0000110 MURDER 0110
00 00000000120 0000120 MANSLAUGHTER BY MEGLIGENCE 0120

When the link is properly established, an Offense code can be entered during data entry and the system
automatically fills in the associated state UCR code in the appropriate UCR field. If more than one state
UCR code is linked to a single Offense code, a window appears on-screen that lists all the linked UCR
codes. The System code is also generated, but does not appear on-screen. When a UCR is requested,
the system reads the System code to compile accurate totals.

Many states have specific codes which must be entered into Code Table 21. NIBRS reporting also
requires specific codes which must be entered into Code Table 21. Tally based Federal UCR Reporting
requires specific codes which CISCO supplies to you during implementation. Any number of Offense
codes can be assigned to a state UCR code, or vice versa. For instance, if your agency uses only one
code for assault, links can be created for the offense code with any number of state UCR codes to specify
the type of assault.

NOTE: If incorrect links are entered and records are created using them, the system user must go back
and re-enter the offense and UCR codes in the records after the link is corrected. If they are not
corrected, the records will retain the incorrect link information and your reports will not be accurate.

Tables 20 and 21 must be entered before beginning the UCR/Offense linking process.

U Code Table 2 User Definable Offense Codes
U Code Table 2¢ State UCR Codes

CISCO Main Menu —» System Utilities —» UCR Links —» Offense/UCR Codes

Click on the New Icon Jand enter the field information.

To Enter The Links:

Enter the Agency Code, or press <Enter> for the agency-defined system default.
Offense Code: Your Offense code from table 20. The code can be selected from the table.

UCR Code: Your state's UCR Code from table 21. The code can be selected from the table. The system
checks to see if a duplicate record exists. If one does, start over.

System UCR Code: Enter the most appropriate System Code from the list that appears at the end of this
section.

cishr
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Description: Enter the description of the offense/UCR code.

Additional Link for NIBRS

For NIBRS users, an additional link must be entered. Be certain that the NIBRS flag is set to Yes
unless instructed otherwise. The NIBRS flag is set in System Parameters. Also note that NIBRS
processing requires code tables A1 and C7. In addition, code table 11 must contain your NIBRS
Disposition codes in order to generate the correct Offense Report entitled Activity By Disposition.

For NIBRS, a link record looks like this:
Offense Code ---> State UCR Code --->System Code ---> NIBRS Code

Because many agencies do NIBRS reporting or State Specific NIBRS reporting as opposed to the tally
based UCR Reporting, CISCO has provided two sets of links. The system uses the first set of links to run
UCRs; the second version is for NIBRS reporting.

The user definable Offense codes are contained in Table 20. The State UCR codes are contained in
Table 21 and the SYSTEM codes are listed under System UCR Codes in this manual. (Tables 20 and 21
must be entered before beginning the UCR/Offense linking process). NIBRS codes used for federal
NIBRS reporting are supplied to your agency by the FBI and are entitled State Data Collection
Guidelines. Many states are now creating a state specific version of NIBRS reporting. The state requires
additional data elements above and beyond the traditional NIBRS reporting requirements. In this case
your state will provide you with the required data elements and codes to be used in Code Table 21.
When the link is properly established, an Offense code can be entered during data entry and the system
automatically fills in the associated state UCR code in the appropriate UCR field. If more than one state
UCR code is linked to a single Offense code, a window appears on-screen that lists all the linked UCR
codes. This window functions like other code table windows -- simply enter the list number of the code to
be used and the appropriate state UCR code appears in the UCR field. The System code (for UCRS) or
NIBRS code (for NIBRS) is also generated, but does not appear on-screen. When a UCR or NIBRS
report is requested, the system reads the System code or NIBRS code to compile accurate totals.

NOTE: If incorrect links are entered and records are created using them, the system user must go back
and re-enter the offense and UCR codes in the records after the link is corrected. If they are not
corrected, the records will retain the incorrect link information and your reports will not be accurate.

Data Entry is as previously discussed with the addition of one field. When the NIBRS flag is turned on, the
system presents the NIBRS Code field.

Enter the NIBRS code for this Offense.

Suppression of Field Label display and Field entry

The third Offense screen has a ANIBRS/ SyletaleredSopeci fi co

eliminated depending upon the screen parameters set. The fields that appear on the third screen are not
needed for UCR tally based reporting. If the NIBRS flag is not turned on in System Parameters and these
fields are turned off, there are only two screens of data entry for the Offense module.

For tally based reporting, in Screen Parameters, System Utilities, Offense Field parameters can be set to
skip not only the fields that appear on Screen 3, but also the fields for Number of Offenders, Number of
Victims and Number of Offenses.

The fields that are turned off are automatically turned on if NIBRS Codes are included in the
OFFENSE/UCR linkage tables. For example if Offense Code 999 (Table 20) were linked to UCR Code
0002201 (Table 21) and System UCR Code 2201 and NIBRS Code 220, then required fields for Burglary
Offenses would work properly, since the NIBRS code for Burglary is in fact 220. Note: the NIBRS code
field is the only field examined by the program. Existing links need not be changed, but merely updated
to include a NIBRS code, if one does not presently exist.
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If the field is not specifically turned off, then it operates as before, therefore users desiring extra fields
retain access to them.

For NIBRS only: Regardless of the settings, certain fields are turned on or off to assure correct
processing.

The following assumes the NIBRS flag is set to "Y":

Number of Offenders, Number of Victims, Number of Offenses, Multiple Clearance Indicator,
Number Arrested, Arrested at Scene, Location, Offenders Susp Using and Hate/Bias are always
turned on.

If a Crime Against Society, Criminal Activity is turned on.

If a Crime Involving a Stolen Motor Vehicle, Number of /Vehicles Stolen, Number of Vehicles
Recovered and Recovery Code are turned on.

If a Crime Involving Force, Officer Involved and Weapon are turned on.

If a Crime of Burglary and Location Type is "14" or "19" Number of Premises Entered is turned on.
If a Crime of Burglary Forced Entry, Entry Method and Occupancy are turned on.

If not a Crime Against Property, Damage Property Amount is turned off.

If not a Crime Involving Force, Officer Involved is turned off.

Check your NIBRS manual for additional state-specific conditions.

cishr
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System UCR Codes List
Note: the entry code order may not match the data entry information on your state's
pre-printed forms.

Code description

0110 murder/non-negligent manslaughter
0120 manslaughter by negligence

0210 rape by force

0220 attempted rape

Use the following codes for robbery. "Firearm" may be used instead of "gun" in 0301-0307, if appropriate

for your state.

0301 robbery; gun; highway

0302 robbery; gun; gas station

0303 robbery; gun; conven store

0304 robbery; gun; bank

0305 robbery; gun; comm bldg

0306 robbery; gun; residence

0307 robbery; gun; misc

0321 robbery; knf/cut inst; highway
0322 robbery; knf/cut inst; gas station
0323 robbery; knf/cut inst; conv store
0324 robbery; knf/cut inst; bank

0325 robbery; knf/cut inst; comm bldg
0326 robbery; knf/cut inst; residence
0327 robbery; knf/cut inst; misc

0331 robbery; oth dgr weap; highway
0332 robbery; oth dgr weap; gas station
0333 robbery; oth dgr weap; conven store
0334 robbery; oth dgr weap; bank

0335 robbery; oth dgr weap; comm bldg
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0336 robbery; oth dgr weap; residence

0337 robbery; oth dgr weap; misc

0341 robbery; strong arm; highway
0342 robbery; strong arm; gas station
0343 robbery; strong arm; conven store
0344 robbery; strong arm; bank

0345 robbery; strong arm; comm bldg
0346 robbery; strong arm; residence
0347 robbery; strong arm; misc

"Firearm" may replace "gun" in 0410, if appropriate for your state.

0410 assault; gun

0420 assault; knf/cut instrument
0430 assault; oth dgr weapon

0440 assault; strong arm

0450 other assault; non aggravated

"Burglary/B&E" may replace "breaking & entering" in 0511-0532, if appropriate for your state.

0511 breaking & entering; forcible; res

0512 breaking & entering; forcible; oth

0521 breaking & entering; unlawful; res

0522 breaking & entering; unlawful; oth

0531 breaking & entering; att forc; res

0532 breaking & entering; att forc; oth
_06_1 0 ............ |;rc_e ny_ th_e ﬁ_pozke _tp;: kl;g .........................................

0620 larceny; theft; pursesnatching

0630 larceny; theft; shoplifting

0640 larceny; theft; fr mtr vehicle

0650 larceny; theft; mtr veh prts +

0660 larceny; theft; bicycles

0670 larceny; theft; from building

0680 larceny; theft; from coin-op mac
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0690 larceny; theft; all oth theft

0710 mv theft; auto
0720 mv theft; truck
0730 mv theft; buses
0740 mv theft; motor cycle
0750 mv theft; other vehicle
_09_1 1 ............ a_rs ;n ;1 h;bz Ogcu; re_5| d_e nc_e ..................................................
0912 arson; uninhab;1 occup residence
0921 arson; inhab; oth residential
0922 _ _ _ arson; uninhab; oth residential _  _ . _ _ . _ . _ . _ . _ . _ _
0931 arson; inhab; storage
0932 arson; uninhab; storage
0941 arson; inhab; industrial/mfg
0942 arson; uninhab; industrial/mfg
0951 arson; inhab; oth commercial
0952 arson; uninhab; oth commercial
0961 arson; inhab; community/public
0962 arson; uninhab; community/public
0971 arson; inhab; all other structure
0972 arson; uninhab; all other structure
0981 arson; motor vehicle
0982 arson; other mobile property
9% asonsother
1000 forgery & counterfeiting
1100 fraud
520_0 ............ e;q b;zz|_em_e m_ ..................................................................
15 05 ___________ S taen_pr gpe_rty _bu; re_cr;js S_ ......................................................
1400 vandalism
Iso_o____W;ap_on_ca_rry;]g;)os_ses_sm_g ......................................................
5605 ............ p ;) StTtutl_o n ....................................................................
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1700 sex offense (exc forc rape&pros)

1811 drug sale/mfg; opium,coc&deriv

1812 drug sale/mfg; marijuana

1813 drug sale/mfg; synthetic narcotic

1814 drug sale/mfg; other dgr non-nar

1821 drug possess; opium,coc&deriv

1822 drug possess; marijuana

1823 drug possess; synthetic narcotic

1824 drug possess; other dgr non-nar

Igo_l ............ g ;m[;“n; ‘b_o.é Em;km _g ...........................................................
1902 gambling; numbers & lottery

1903 gambling; all other gambling

500_0 ............ O;fen_se ; S_Far_n II;&; hlij r e _n .....................................................
510_0 ............ d;w ;g u_nd;r t;e |_n ﬂ Jen;e .......................................................
52&) ............ |'i au o: |a;vs ....................................................................
53&) ............ d:u n;en_n es_s ;] to; lC;tl 0; ........................................................
54&) ............ dl_s 0 ;je rTy C_on au C; ..............................................................
;50_0 ............ V;gr ;nc ; ......................................................................
560_0 ............ aﬁ otT1er_off;ns,_es _(ex?; tr;ff) ......................................................
570_0 ............ SaspTu .0 _n /| ;Ve;n g; ﬁ.o_n ...........................................................
o emewalememen o
2900 runaways

_9760____S;O|e_n (;Jt ;f. tgwn_rgcc;,e;adTOC;"y _____________________________________________
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Property/UCR Codes
This function |links the agencyds property codes to UCR
Involved;

U Code Table 38 Property Types
U Code Table GZNIBRS Property Code (only if using NIBRS)

U Code Table 38 UCR Property Types Mainenance
To enter a New Property/UCR/NIBRS code link, click on the Property/UCR Codes
button and then the Maintenance button. Then click on the New Icon. To print a
report for you entries click on Reports.

UCR PROPERTY CODES REPORT

Property Effective uUCr Effective NIBRS Effective
Agency Code Date Code  Date Code Date Description

00 000000000004 01,/01/1900 0a 01/01,/1900 20 01,/01/1900 CURRENCY AND NOTES
00 00000000000E  01,/01/1900 0E 01/01,/1900 % OFFICE EQUIPMENT

NIBRS not utilized

TROUBLESHOOTING UCR/NIBRS

UCRS/NIBRS AREN'T PRINTING CORRECTLY -- Have the Offense/UCR links been created? If they
don't exist, your UCRs won't compile the records. If an incorrect link has been entered and records
created with it, go back and correct the records after the link has been corrected. The system cannot
automatically correct erroneously created records.

Some system reports provide additional tools for determining UCR report errors. Depending on which
UCR report is presenting problems, run one or more of the following for analysis:

OFFENSE - Offenses To Be Reported On UCR, UCR Balancing Report (data from Offense, Property &
Vehicle modules)

ARREST i (Adult) Arrests To Be Reported on UCR

JUVENILE - Juveniles To Be Reported on UCR

System Parameters
You must enter a system record for each agency that uses the CISCO software. This file contains
parameters which affect program logic. The data file which stores this information is called SYSDATA.

NOTE: If you create a new record or change your System Parameter record(s), you must exit the
system and sign back on before you will see the changes that you made. The system must re-
read the parameter file, which it does during a session login.

From the CISCO main menu screen: Sy st em Y»il i ties —> System Par
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Agency

e Minutes for Login Place in this field a time increment for the user to login to the system. If the
login is not accomplished, the screen closes, freeing the access.
e Login Attempts Enter in a number for login attempts before the system refuses access.
e Session Duration
1. The first part of the parameter consists of the number of hours and minutes before the
user is presented with a small logon screen. If both values are set to zero, then the user
is never presented with the screen.
2. Part two of the parameterislabel ed AKil |l . 0 This is the number

login before the session is terminated. If 99 is entered, then a session is never killed
The maximum allowable time is 48 hours. This is not visible.

e State/MDT Interface Installed

e Name Checked Next three fields.

e Year Flag If the year flag is used, the numbers must be changed annually. Once used will

always have to be used. Recommended that it not be and start event, report, transaction

numbers, etc, start at 1.

Require Sign-in for Messaging interface

User Audit Trail

Archive Audit Trail

Audit Data

Audit Number

Save=Quit Do you want the red save folder activated so that when the user presses this folder

they are taken out of the system to the sign on screen.

Disable Print Screen

Number of Days before Password Expires. If you are not having passwords expire, leave

blank.

Transaction Processing

FCO from CFS

KNO from ARR

Offense Ask Print

Update Offense

Offense Review

MNI Assoc.

Case Offense?

NIBRS? If you are not using NIBRS, you can determine if you want your suspects to go into the
suspect module or into incident name. Also the same with the victims, victim module or incident

Suspect/Victim Question Window

Enter Suspect Info into (5 Juspect Module at into I jncident Name Module

name. =1 If you are using NIBRS, you will be presented

with this screen,

Property/Unknawn Question Window

Property Question ’.'T

Fecersl o Stale NIBRS Submisson? [S

Property Question

Unknown Question

Federal or State NIBRS submission.

MNI Alphabetized

Clery Act Reports This field is for universities only.
Offense from CFS Used in field reporting.

e e e 00O
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Citation Validated

Mult Viol/Citation

Court Date Table

Disable Parking Module

Tow Log Coded

Secure Password

Off Nar in Case If N is placed in this field, the Case Narrative will be separate.
Lock Narratives

Merge Personal Info If you place a Y in this field, this screen appears.

User Updates of Personal Information

‘wharning!

‘When Personal Information is returned or changed, and a user changes an existing name, DOB,
gender or race value, the system presents "Personal Information’ window. The window allows the
user to create a new record or to use the original information. Some customers have requested
that users be given the autherity to 'merge’ personal information records. This function was
previously performed only through System Utilities - Personal Information.

Giving a user the authority to ‘'merge’ during data entry could cause unintended merging of
records. The 'merge’ process affects every instance of the name, DOB, gender and race
combination on your system.

Ifyou choose to enable this function, those users with edit permissions for System Utilities -
Personal Information will be able to 'merge’ during data entry.

CISCO is not respensible when users make an ill-advised decision to 'merge’ records.

erge Personal Information: ’F

Allow Users to "Merge' Personal Information During Data Entiy OK

Careful consideration should be give to this parameter.

e Charge Court Cost once per Citation
e Spell Checker Options
e Field Reporting Records Transfer
e Print User Name on Reports
Click on =% to save the record. Changes go into effect at the next login for that user.

Printer Definition

Your CISCO system should already have printers defined. However, it is beneficial to understand what is
needed should there ever be a need to reconstruct these definitions. The printer names (PRINTER1,
PRINTER2, PRINTER3, PRINTER4) are used to define fonts which affects what the printed matter will
look like.

System Utilities —» Printer Definition —» Maintenance —» New Icon

e Printer Name to 8 characters. These names MUST match the printer entries in the
configuration file.

e Description to 30 characters. Any description mayumed to describe the printer

e CLIQ Printer #Not used

e Form Feed before each Reporthis is a Y or N field; enter Y to have the printer print each
report on a new page.

e NCICIf your agency has an NCIC interface, enter Y or N to indicate whether disptinter is
used for NCIC information.

e Word Perfect FieldsNot used
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Fonts

2 - Courier 12
3 - Courier 12 Comprezzed
4 - Courier 10
5 - Courier 10 Compreszed

‘Windows Fant: I 2

e Fonts Enter the number for the desired font type.

Printer Definitions Report (PRNO1) can be accessed and printed for a list of the CISCO entries.

System Screen Parameters

When an application is installed, you may wish to decide which fields in the data entry screens you will
use. You may customize your data entry screens by accessing the System Screen Parameters in
System Utilities. This allows you to have the cursor automatically bypass non-required fields that in turn
speeds data entry.

The System Screen Parameters module allows the data entry screens throughout the system to be
custom-designed by specifying which fields in each data entry screen will receive data.

Select System Screen Parameters from the System Utilities menu. The menu lists the applications; when

one is chosen, a menu of the modules is displayed. Each module then contains data entry field names

preceded by a checkbox. Each data element has a checkbox. Checkt he fi el d to turn it f
data entry, remove the check to have the field di mmed
generally be bypassed with <Enter> or <Tab> during data entry if it is not required by your agency.

Screen Parameters are Agency-specific. Below is the CAPS \ Offense module as an example.

=2 CISCO -> Version 12.00 - OC TESTING

Cptions  Help

A 8w e] ] = 0] 2] e R

Agency; |00 Offense Screen Parameters
|l ¥ Date Decurred ¥ Reportable:
| *Heptt/Sin ¥ Time Dccured ¥ Multiple Clearance Indic
¥ fitense: ¥ Actual Date: ¥ Humber of Persons Aire
¥ ucR: ¥ Latest Possible Date: [V Arested 2t Scene:
[ Statute [V Latest Passible Time: ¥ Location:
¥ Counts: ¥ Fieparting Officer: ¥ Disposition:
Iv tttempted/Completed: Iv Division: Iv Disposition Date:
¥ Grid: ¥ Investigating Officer: ¥ Humber of Fremises En
v cvT ¥ Adultuvenile ¥ Forced Entry:
¥ House # ¥ Humber of Offenders ¥ Entry Method
¥ Street: ¥ Mumber of Wictims: ¥ Dcoupancy:
¥ Apartment #: ¥ Humber of Offenses: ¥ Offenders Susp Using
¥ City: [+ Mumber of Yehicles Stc [¥' Criminal &ctivity:
¥ zIP: ¥ Humber of ¥=hicles Re ¥ ‘weapon:
¥ County: ¥ FRecoven [¥ Hate/Bias.
¥ Area ¥ Damaged Propery Amc ¥ Cicumstances:

¥ Date Reported
¥ Time Reported:
[~ Shift

[ ‘wieather:
¥ Light
¥ Officer lnvolved:

¥ Domestic Violence:
¥ Drug Related:
¥ State Specific Screen

Check to Enable, Uncheck to Disable
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Personal Identification

Overview

CISCO provides a powerful Master Name Index to ensure that accurate information is maintained in all
records within the system, as well as to facilitate data entry when the user enters new records for the
same individual.

To use the feature effectively, the user needs to be familiar with two key concepts, the Personal Index
and the Name Index.

Personal Index

The system considers each combination of Name, Date of Birth, Gender and Race to represent a unique
person in the Personal Index. The Personal Index refers to a single record containing the most recent
information about a unique individual.

SMITH,JOHN and SMITH,JOHN J are considered to be two unique individuals. Any differences in
any one of the key fields results in an instance of a unique individual.

The index stores all personal information based on these four items, which are referred to as the
Personal Index Key. The index stores a large amount of additional information about each person,
including the date of last contact. Typically, when the system updates the Personal ID additional
information, changes are based on the date of last contact. If the information used for updating is
different (address for example) and the date of that information is newer than the date of last contact,
then the new information is used and the last of the last contact is modified. If the information is older
than the date of last contact, the old information is only used to update information that was not originally
present in the Personal Index.

Name Index

The system also stores an index to all instances of the Personal Index Key (Name, DOB, Gender and
Race) and any associated information in a Name Index The Name Index refers to multiple records for a
unique individual. Master Name Index queries rely on both the Personal Index and the Name Index. This
allows us to provide rapid access to all historical personal information as well as associated records.

Personal Index Changes

Public Safety has a critical need to maintain accurate personal identity records. Due to this critical need,

CISCO goes to great lengths to ensure that data entry is both easy and accurate. For example, when

entering a name, the user is presented with a list of possible matching candidates based on the sound of

the | ast name. The user ¢ an -dickiegtomanameiinnhe istombgt i on by ei
selecting a name and clicking on the AReturn | nformat.i

Record Level Changes

In some cases individual users may choose not to use to return information, or may change one of the
Personal Index Key items when adding or editing records. A change to one of the Personal Index Key
items is a very significant event for the system. A number of possible reasons for the change could exist.
When this event occurs during data entry, a human decision must be made. The user, depending on
system configuration and permission is presented with one of two possible dialog boxes. Dialogue box
one always appears when the system is not configured to allow Personal Index Key changes at the data
entry level, or when the individual user does not have sufficient permission.
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Dialog Box 1

Personal Information Changed

- Original Perzonal Information r Changed Perzonal Information

Marme: ISMITH,SUZY Marme: ISMITH,SUZY

DDB;'TIE'W DDB;'T;IEIW
Gender: IF_ Gender: IF_
Race: IW Race: E
.‘\

v Addﬂewl

\

\
In the example above, the race of the person was changed. Any changed fields will appear in red colored

t ext I n the event the change was uni ntiemdaed bart troont. d
When AOriginal o is pressed the change of Race does not
Personal Il ndex, and the race code in the current recor

new Personal Index record is created if it does not already exist.

In both choices, other personal information in the Personal Index such as address may or may not be
changed, based on the date of last contact and the date of the record in data entry.

If a new record is created in error, it is necessary for a person with sufficient permissions to use the
System Level Changes method to correct the error.

Dialog Box 2

Dialogue box two is presented when the system is configured to allow Personal Index Key changes at the
data entry level and the user has sufficient permission. In the example above, the race of the person
was changed. As in the dialog box 1, if the entry was unintended, the user can select the Original button.
The Add New button will create a new Personal Index record if one does not already exist.

Whe Merged i s pressed the Personal I ndex Key information
Personal Index are changed. Therefore, all Arrests, Book Ins and other records will now reflect that the
race code of t h élheserchithgesiae Gystem Wisle. i B 0 .

In all choices, other personal information in the Personal Index such as address may or may not be
changed, based on the date of last contact and the date of the record in data entry.
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